
OUC—The Reliable One 

The Orlando Utilities Commission ("OUC") provides its services to you, subject to the following 
terms ("Terms"), which may be updated by us without notice to you. We know that many visitors 
to our site are concerned about how information they provide us is used, so we’ve developed a 
Privacy Policy addressing such concerns. That policy is included in the Terms below. If you 
have any questions about our Privacy Policy, please e-mail us or write to: OUC–The Reliable 
One, 100 W. Anderson St., PO Box 3193, Orlando, FL 32801 

Privacy Policy 

At our Web site, we do not collect personally identifiable information from individuals unless they 
provide it to us voluntarily and knowingly. You do not have to register or provide information to 
us in order to view our site. If you use any of the online services we provide or send us an e-
mail, you may have to provide personal identifiable information for registration purposes and/or 
for the use of the Web site in connection with the related service(s). We use the information you 
supply for the purpose of providing services to you. We do not share information you give us 
with anyone outside of OUC, except as herein stated. 
If required by law, including but not limited to Chapter 119 of the Florida Statutes, or if in the 
good faith belief that preservation or disclosure of information you provided is reasonably 
necessary, then OUC reserves the right to preserve and/or disclose said information. Also, OUC 
may disclose said information to enforce the Terms hereof; respond to claims that a party 
violated the rights of third parties; or to protect the rights, property, or personal safety of OUC its 
users and the public. OUC reserves the right to change this Privacy Policy at any time and will 
immediately post the updated policy on its Web site. 

How You May Use Our Information 

You may use, copy and distribute the information found on the OUC Web site for personal, 
internal, noncommercial and education purposes only. All copies that you make of the 
information must bear any copyright, trademark or other proprietary notice located on the site 
that pertains to the information being copied. Except as authorized in this paragraph, you are 
not being granted any right or license under any copyright, trademark, service mark, patent or 
other intellectual property right in the information, services, processes or technology described 
therein or under any other intellectual property right of OUC or a third party. All such rights are 
retained by OUC and/or any third-party owner of such rights. 

You will receive a password and account designation upon registration for the service 
requested. You are responsible for maintaining the confidentiality of the password and account, 
and are fully responsible for all activities that occur under your password or account. You agree 
to (a) immediately notify OUC of any unauthorized use of your password or account or any other 
breach of security, and (b) ensure that you exit from your account at the end of each session. 
OUC cannot and will not be liable for any loss or damage arising from your failure to comply 
with this paragraph. 

You agree not to reproduce, duplicate, copy, sell, resell or exploit for any commercial purposes, 
any portion or use of the services provided hereunder, or access to said services. 



How You May Use Our Trademarks or Service Marks 

OUC names and logos and all related product and service names, design marks and slogans 
are the trademarks or service marks of OUC or a third party. You are not authorized to use said 
name or mark in any advertising, publicity or in any other commercial manner without the prior 
written consent of OUC or the third-party owner. 

Content and Liability Disclaimer 

While OUC uses reasonable efforts to include accurate and up-to-date information in the Web 
site, OUC makes no warranties or representations as to accuracy of the data or material and 
does not recommend use of the Web site, nor any extracted data, as a method for validating 
monthly billing of traditional utility services. OUC assumes no liability or responsibility for any 
errors or omissions in the content of the Web site. Changes may be periodically made to the 
information at any time without notice. 

For data extracts or reporting within use of the Web site for the purposes of complying with the 
City of Orlando BEWES (Building Energy and Water Efficiency Strategy) related ordinance(s), 
OUC does not guarantee or warranty the comprehensiveness of the data being provisioned.  
While OUC has taken reasonable effort to cross-reference the City of Orlando’s building 
information against its own utility records, it is ultimately the responsibility of the Building Owner, 
or their delegated representative, to validate the data being extracted from this Web site for 
subsequent compliance with BEWES related ordinance(s). 

Everything on the Web site is provided "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-
INFRINGEMENT. Some jurisdictions may not allow the exclusion of implied warranties, so 
some of the above exclusions may not apply to you. 

IN NO EVENT SHALL OUC BE LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING 
SPECIAL, INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES OR DAMAGES FOR 
LOSS OF PROFITS, REVENUE, USE, OR DATA WHETHER BROUGHT IN CONTRACT OR 
TORT, ARISING OUT OF OR CONNECTED WITH ANY OUC WEB SITE OR THE USE, 
RELIANCE UPON, OR PERFORMANCE OF ANY INFORMATIOIN CONTAINED IN OR 
ACCESSED FROM ANY OUC WEB SITE. 

Access Services Liability Disclaimer 

OUC may terminate access to this site when it deems it in its best interest. 

THE USER OF THIS SYSTEM ASSUMES ALL RESPONSIBILITY AND RISK FOR THE USE 
OF THIS SERVER AND THE INTERNET GENERALLY. OUC DISCLAIMS ALL WARRANTIES, 
REPRESENTATIONS OR ENDORSEMENTS, EXPRESS OR IMPLIED, WITH REGARD TO 
THE INFORMATION ACCESSED FROM, OR VIA, THIS SERVER OR THE INTERNET, 
INCLUDING, BUT NOT LIMITED TO, ALL IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. OUC DOES NOT 



ASSUME ANY LEGAL LIABILITY OR RESPONSIBILITY FOR THE ACCURACY, 
COMPLETENESS, OR USEFULNESS OF ANY INFORMATION, APPARATUS AND 
PRODUCT OR PROCESS DISCLOSED ON THIS SERVER OR OTHER INFORMATION 
ACCESSIBLE FROM THE SERVER. IN NO EVENT SHALL OUC BE LIABLE FOR ANY 
SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER 
RESULTING FROM LOSS OF USE, DATA, REVENUE OR PROFITS, WHETHER IN AN 
ACTION OF CONTRACT, INTELLECTUAL PROPERTY INFRINGEMENT, NEGLIGENCE OR 
OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR 
PERFORMANCE OF THE INFORMATION ON THIS SERVER OR THE INTERNET 
GENERALLY. 

General Information 

The Terms and subscription for the requested service(s) constitute the entire agreement 
between you and OUC and govern your use of the Web site in connection with the services 
provided, superseding any prior agreements between you and OUC. You also may be subject to 
additional terms and conditions that may apply when you use third-party content or third party 
software. The Terms and the relationship between you and OUC shall be governed by the laws 
of the State of Florida without regard to its conflict of law provisions. You and OUC agree to 
submit to the personal and exclusive jurisdiction of the courts located within the county of 
Orange, Florida. The failure of OUC to exercise or enforce any right or provision of the Terms 
shall not constitute a waiver of such right or provision. If any provision of the Terms is found by 
a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court 
should endeavor to give effect to the parties’ intentions as reflected in the provision, and the 
other provisions of the Terms remain in full force and effect. 

 

 

 


