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What is the OUConsumption Online portal?

The OUConsumption Online portal provides you, the consumer, with a quick, secure, and easy
way to view information about your use of electricity. For example, you can look at the amount
of energy resources used per month for the past year. This information helps you to understand
your energy consumption and manage your consumption according to your rules.

What do | need to get started?

In order to use the OUConsumption Online portal, you must have the following to establish
connectivity:

e Desktop or laptop computer or tablet
e Internet connection and a browser
o Firefox
o Chrome
o Internet Explorer 11
o Edge
o Safari
e A utility account number
e Portal Internet Address
o https://consumption.ouc.com/web/ouc

e Apin provided by the utility. The pin is required to associate your account to your userlD
within the portal.

The OUConsumption Online portal is separate from other utility company web sites and requires
a separate portal account. You cannot use any other portal accounts that you may have with the
utility company to sign in to the OUConsumption Online portal.

Who can access the OUConsumption Online portal?

The OUConsumption Online portal supports three types of users; Annual Reporting (BEWES),
Analytics, and Subordinates.

If you are an Annual Reporting customer, you are accessing the portal in order to fulfill the
Building Energy & Water Efficiency Strategy (BEWES) reporting requirements. You will have the
ability to create an Excel file that can be used to upload the energy usage by meter into the
EnergyStar Portfolio Manager.


https://consumption.ouc.com/web/ouc
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If you are an Analytics customer, you have the ability to perform analysis on the usage associated
with your accounts. For your accounts, you will be considered the Delegated Administrator. The
features of your Analytics package include reviewing consumption based on cost and square
footage parameters, create groups of meters for analysis, and add Subordinate users to the
portal account and setting threshold alerts on kWh interval readings.

If you are a Subordinate user, you will have access to view any groups, reports or alerts
established by your Delegated Administrator.

How do | setup my account?

If you are a subordinate user, you will be setup by the Delegated Administrator. For all other
users, the steps needed to get started with the OUConsumption Online portal are as follows:

Get Account Number
nd PIN from OUC Bill ‘

l) Access the
UConsumption Portal {

Create a UserID

Sign in to
OUConsumption

' Pick a challenge

question

'Associate your utility

account

Get Account Number and PIN from OUC Bill

Your OUC Account Number and PIN are available on your OUC bill. You will need these two
numbers in order to create your OUConsumption Online profile.

Access the OUConsumption Online Portal
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Visit OUC.com/OUConsumptionOnline and click Members Login to access the tool.
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Create a UserlD

Click on Create Account to display the following page:

l"'iireaze an Account

Al Fiekds ane Foeguined

First Hame:
Last Mame

Emia

Online Account Information

Uscrmame

LISETa MiEss LT Mok coicain Spaces
LiSorma mies MUt nod concain any special dhamoces [for cxample 1=55%0E)

Passasond
Canfirmi Passward

Passwns are Casc-senshive

Passwords must be betwenn 2and 16 characters iong

Passwords must contain at kast 1 alphabetic charaoer

Passwnrs must at keast 1 numenc valkue

Passwords must contain at keast 1 spedal character [for example 1=, cxduding §=4)

Ermer the ot a5 It anpears Inthe box

The Create Account page includes three types of information:

e Information which identifies you
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e Information about your OUConsumption Online account

e A randomly generated verification number created by the portal during this process. It
will appear as a number with a line through it.

Note: This page has no utility account information. Your utility account is associated in a later
step.

The information that identifies you is displayed in the top portion of the page:

The ‘First Name’ and ‘Last Name’ fields should match the name on your utility bill. The email
address should be a valid email address.

The next step is to create your OUConsumption Online portal online account information.
Username can be any combination of numbers and letters, with no spaces. The system will let

you know if the username you request is already in use. If it is, simply try an alternative
username.

In order to adhere to security best practices, your password must conform to the password
complexity rules listed. These include:
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Passwords are case-sensitive

Passwords must be between 8 and 16 characters long

Passwords must contain at least 1 alphabetic character

Passwords must contain at least 1 numeric value

Passwords must contain at least 1 special character (for example =%"&, excluding $<=\}

PLEASE BE SURE TO READ AND FOLLOW PASSWORD RESTRICTIONS!

The verification number at the bottom of the page is a randomly generated number used to
ensure that a person, and not an automated program, is creating the account.

Enter the text as it appears in the box:

Type the number that you see into the empty box provided. If you cannot read the number,
leave the box empty and click the Save button: you will get a message saying that you did not
provide the verification number, and a new verification number will be displayed.

After you have entered all of the information on the page, click the Save button. The
OUConsumption Online portal checks the information and notifies you if there are any problems
(such as someone else has already selected the requested user name).

Username

oucga

Usernames must not contain spaces
Usernames must not contain any special characters (for example =3%8&)

The username you entered is unavailable. Please enter 2 different username.
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If the OUConsumption Online portal does not find any problems, an informational message like
the following is displayed:

Your account has been successfully created. Please login to access your account.
I Login

Click the Login link to sign in to the OUConsumption Online portal. The Login page will be
displayed.

Access OUConsumption Online

The Login page is displayed with your UserID prepopulated. Enter your password then click the
Sign In button.

Login

New User? & Create Account
Username

susantestouc
Forgot Username?

Password

{password is case-sensitive)
Forgot Password?

The first time you successfully log-in, a security Challenge Question page is displayed:
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Password Reminder

Question What i your favonte pet?

Answer

Pick a challenge question

The OUConsumption Online portal uses a “challenge” question to provide security for its self-
service functions such as ‘Forgot Password?’. The first time that you sign in to the
OUConsumption Online portal, you are required to select a challenge question and provide an
answer to the question. You will be unable to use the OUConsumption Online portal until you
provide this information.

Select a question from the Question drop-down list. Type an answer for the question in the
Answer box. The answer is case-sensitive so be careful to select an answer that you can
remember exactly.

You can also create your own question. To do so, select “Write my own question”, from the
Question drop-down list. A new box appears above the Answer box: type the text of your
question into it.

Password Reminder

Question| Write my own question. v

Enter question here

Answer

Next
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After you have selected a question and provided an answer, click the Next button. The Associate

Account page is displayed.

Associate your utility account
To associate your utility account:

Type your PIN in the Pin box. Your PIN can be located at the top of your OUC bill.Type
your OUC Account Number in the Account # box. Your Account Number can be located
at the top of your OUC bill.Click the Add Account button

Associated Accounts

Add Aczount Below

Add an Account

All Fields are Reguired

if you dane knoav yaur PIN plozzo contact
\ it
PIN

Account ¢

If you maintain more than one utility account, you can add multiple utility accounts to one
OUConsumption Online UserID.

After you have added an account(s) to your portal, you will need to log out and back in to setup the

correct privileges.
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Associated Accounts

Consumer Account #

2555083428

Add an Account

All Fields are Required

If you don't knew your PIN, please contag
your utility,

PIN

Account # (numbers only)

The account was added successfully. You
must log out and log back in for changes
to be applied.

Add Account

How do | access the OUConsumption Online portal?

Procedure 1: Login to OUConsumption Online

1. Bring up an Internet browser (such as Internet Explorer). User may use their preferred browser.

2. Visit OUC.com/OUConsumptionOnline and click Member A browser favorite or bookmark is useful
Login since the access may be months apart.
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Procedure 1: Login to OUConsumption Online

OUConsumption Online Portal’s Login page is displayed:

If you see “cannot display the webpage” or “server not found” or a similar message (the exact message depends
upon your browser), verify that the OUConsumption Online Portal’s address is correct. If the address is correct,
verify that your network and Internet connection are working properly. (Connecting to a generally-available web
site such as Google™ is an easy way to do this verification.)
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Procedure 1: Login to OUConsumption Online

3. Enter your OUConsumption Online UserID and Password
in the boxes provided and then click Sign In. Please note

that these are the UserID and Password you created

when you registered for OUConsumption Online, and
may differ from your MyOUC Username and Password.

Login

New User? ), Create Account

Username

Forgot Username?
Password

(password is case-sensitive
Forgot Password?

4. Upon successful login, the Home page will be presented.

5. The menu on the left will be customized based upon your

type of user access.

END

Note that the Password is case-sensitive. If
you are having problems signing in, verify
that you are typing your password correctly
and that Caps Lock is off on your keyboard.

If you mistype your password three times,
your portal account is locked out and you
will be unable to use the OUConsumption
Online Portal until it is unlocked by an OUC
Administrator or after 30 minutes, you may
try again.

Information on this page will be updated
periodically as OUC provides new features or
options for the OUConsumption Online
portal.

Refer to the procedures below for guidance on using the many features of the OUConsumption Online

portal.

Procedure 2: Logout of OUConsumption Online

1.  Onany page within the OUConsumption Online portal,
you will find your UserlD in the upper right hand corner
of the pages.

The UserlD in this example is “LiveUser”.
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Procedure 2: Logout of OUConsumption Online

oucC & a [ uweuser- |

The Reliable One
OUCensumption Online

Welco
f Home

W My Consumption Data

& Organization Mgmt

2. Click on the UserID box to enable the menu.

]
D Sign Cut

8

3. Click on Sign Out.

4.  The portal refreshes to display the Login screen. We recommend closing your web browser
window after signing out of the SGS Portal.
The method varies by web browser and
operating system. For example, on a
computer running the Microsoft Windows
operating system, an Internet Explorer web
browser window may be closed by clicking
the “X” in the upper right corner. Please
refer to on-line help, specific to your web
browser or operating system, for more
information.

END

How do | create a BEWES report for the City of Orlando?

As an Annual Reporting (BEWES) customer, your primary objective is to obtain data needed to respond
to the reporting requirements in Energy Star. The portal will allow the user to select the timeframe and
the account for the report. An excel file will be generated. The data in the excel file can be uploaded
into Energy Star.



OUConsumption Online User Manual

Procedure 3: Annual Reporting

Access the Annual Reporting panel by selecting Data The menu is representative of a BEWES
Export from the menu on the left. customer.

B Data Export

The BEWES Reporting page will be displayed.

BEWES Reporting

Filtor
Subdivision Code Commaodity from Oate
Selert Sejost v gm0 Xx &8 m
7o Date

$OAN2038 X =

Geanerste Report

Select the Accounts from the dropdown menu. These are the accounts that you associated
to the portal when you setup your UserID.

Select Electric or Water from the Commodity menu.

Select a date range for the report. Clicking on the date If you are generating the report for the

box will enable a calendar. Clicking on a date will update ~ 2"nual reporting requirement, you would set
the From date to January 1° of the year and

the original date box. the To date to December 31°.



OUConsumption Online User Manual

Procedure 3: Annual Reporting

To and From dates are both selected from

From Date the calendar.

01/01/2018 x =
To Date

10/08/2018

Gen
22 23 24 25 26 27 28
29 30 31 1 2 3 4
Today

6. Dates must be in order

i
@Dm must be before to dat@

7.  Selecting Apply Filter will produce a list of the meters for These are the accounts that you associated
the selected group and commodity. to the portal when you setup your UserID.

Filter
Subdivision Code Commodity

ORIT » Flecme v

DSA ST

8. From the dropdown list, the user selects the meters to be ~ One or more meters should be selected.
included in the final report. Select the meter by checking
the box proceeding the meter name.

9. | Select Generate Report. The data will be exported into Your configuration and browser will
an Excel file based upon the selection parameters. determt'”e where the file is stored on your
computer.

Generate Report

10. You may now use the downloaded file to enter data into EnergyStar.

END
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How do | view my meter consumption?

For the Analytics and Subordinate user, the portal is designed to give the user a deeper view into the
energy being consumed starting with the My Consumption Data page.

My Consumption Data page supports viewing information about the energy consumed at a location
serviced by an AMI meter. The SGS Portal collects a data point for each half hour in the day for a
residential meter; it collects a data point every 15 minutes for a C&I meter. This is configurable during
the implementation of the meter network.

The Usage Dashboard presents up to 3 years of data; as much data as is available within these
constraints is always presented. The user will only see data for their locations assigned to the
associated accounts.

The Usage Dashboard provides two display formats for the data: a “chart” format and a “table” format.
In addition, several areas on the chart have “mouse-over” activation of features, such as the
consumption bar chart and average line values. The “Standard” label represents the standard rate the
utility charges for the meter type being displayed. For tiered rates, the graph will display each tier as a
separate color which will be identified in the legend.

The chart format presents the consumption data in the form of a bar graph, with the value for each
metric for each time unit represented by a vertical bar with its height based upon its value. The chart
format shows how a metric changes over time and enables a user to visually compare values. When the
Usage Dashboard is initially presented, the consumption data for the past seven days is summarized
(i.e., “rolled up” or “drilled up”) and presented as a chart.

Metered electne usage rom 09,13,/2018 10 09/20/2018 =

\\

B Ssandaed  — Low Temgertme — Hgh Temperatne Tl Cooling degree days Tl Heaniog degiee days
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The temperature graph is displayed below the consumption to provide visibility into how the weather

may have impacted the usage. The high and low temperature are displayed as reported by the local
NOAA weather station.

Heating and cooling days are also presented based upon the definition on Globalchange.gov.

Degree days are defined as the number of degrees by which the average daily temperature is
higher than 65°F (cooling degree days) or lower than 65°F (heating degree days). For example,
one day with an average temperature of 90°F equals 25 cooling degree days—the same as 25 days

with an average temperature of 66°F. This indicator is thus a proxy that captures both extremes
in and duration of energy demand.

Choose view Group View o Meter View

Accounts

Timeframed* ' From 1 1 Yo 201

Metered electric usage from 01/01,2018to 02,/01/2018

o=y e==y e — —
bl | [ | L e -~ = ——
M Standard = low Temperature == High Temperature Bl Coclng degree days [l Heating degree days
= Advanced Controis
Group by:

Show Averages: Data View:
Charst


https://www.globalchange.gov/climate-change/glossary#Indicator
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The grid format presents the consumption data in a table format. The data that is displayed in chart
form in the figureError! Reference source not found. Error! Reference source not found. is displayed in

grid form in the figure Error! Reference source not found..

Accounts $ 1 v Service Types

Timeframe(*) " From: 2018-01 To: 2 :

* Advanced Controls

Data View:

ravie v Y —

Group by: Show Averages:

None
NOND v

4

Because the monthly usage consumption data is summarized from interval data, a user may “drill down”
in the data. Clicking a bar in the Monthly Usage chart (i.e., a month) will drill down to display a Daily
Usage chart for the month. The Daily Usage chart displays summarized data for the days in the month.
Clicking a bar in the Daily Usage chart (i.e., a day) will drill down to display an interval chart for the day.
A user cannot drill down further into the Interval Usage data as it is not summarized data.
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Metered ebectric usage from 01/0) /2018 o 02/0) /201 =

Uats View;

Group by Show Avwreges

To “drill up” from a lower-level chart, set the filter to display the level of data that you wish to see.

Metered electiic usage from (

» Alvancnd Contreds

Group by: SHhow Averapes: Dala Veew:

Because people tend to do the same activities at the same time every day, it is useful to view energy
consumption and energy cost by the hour of the day across the entire year. This functionality is provided
by My Consumption Data in the form of a line graph (useful in visualizing trends in data over intervals of
time). Refer to the figure below for an example of such a line graph, the Hourly Breakdown chart.

As for the other charts, a grid format is available for the Hourly Breakdown chart.
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Choose view' Growp View & Meter View
ACCOUME: | 4700010001 * Service Types 309 INTERNATIONAL DR
Tumaframsgty  Cus0m * o 0180000 To! | 2ot n

Metered electoic usage from 01,01,2018 10 02 /0120018

il

Q3%

13 Coakng Segier dayy

147 beanrg degres sevs

—Standerd
* Advanced Conlrols
Group by: Show Averages: Data View:
et . SRR

Procedure 4: View Consumption by Meter

Access Meter Details by selecting My Consumption Data The menu is representative of a Subordinate
on the left menu. customer.

# Home

&« My Consumption Data

|4 Consumption . norts

[\ Advanced Alerts

The Meter Details window will be displayed. The default presentation is consumption for the first
meter on the list for the last seven days.
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Procedure 4: View Consumption by Meter

Choose view Group View » Meoter View
Accounts | 1 +« Service Types
Timeframe(*

Metered electric usage from 09/13/2018 10 09/20/2018 =

B

Bl Tier]  — Low Tempernure  — High Tempesanre Bl Cooling degree days Tl Heating degees days

v Advanced Controls

To view other meters, select the drop down list after Service Types.

The graph will update to
show the data for the
same timeframe for the
new meter.

sarvice Types 2401 U FUQ

red electric (

o AU el It lectric i1 73
FF F A BLVD SUITE 74 ke 1)
I 7 7 <” » >u . » V‘M
g A WTE 7407 . Electric (1ZR15472)
409 JEFF ¥ JUA ' 1 JITF A74 e tri 1ZR17357)
1104 EXPRESS S7 Cec IR227
I U lectne (1ZR1270%)

18 MAIN LN - Elecing (12R16158)

If more than one account is available, Account will default to ALL and the Service Types list will
contain ALL meters associated with the accounts.
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Procedure 4: View Consumption by Meter

Choose view: Group View @ Meter View

Accounts: | All v Service Types: | 9401 JEFF FUQUA BLVD SU v

5. To view meters associated with a specific account, select the drop down list after Account.

The graph will update to
show the data for the
same timeframe for the
first meter available for
the selected account.

Choose view: Group View @ Meter Viey

Accounts: | All

Timeframe 0135710001

6102463145
Chooee View Group View o Moter View
Arroents 24914 {iServien Types AR LN
Timaframe(*)
Metered electric usage from 09/13:/2018 to 09/20/2018

v "mOoN A " im . ’ ™ .

Moot reae W OnPeak T Shosbder == Low Temperatare <= tigh Temperstine T Coolng degree deys T Heating degres daps

6.  The service type list will now be limited to the meters associated with the specific account

selected.
Accounts: | 65102463145 v |Service Types: | 818 MAIN LN - Electric (1ZR1 v
818 MAIN LN - Electric (1ZR18158)
Timeframe(*): | Current Year v

END
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Procedure 5: View Consumption by Group

Access Meter Details by selecting My Consumption Data The menu is representative of an Analytic
on the left menu. customer.

# Home

[&a My Consumption Data

& Organization Mgm

& User Management

|4 Consumption Reports

[\ Advanced Alerts

The Meter Details window will be displayed. The default presentation is consumption for the first
meter on the list for the last seven days.

Choose view Group View » Meter View
Accounts | + Service Types

Timeframe(*)

Metered electric usage lrom 09/13/2018 1o 09/20/2018

i—

B Tier!  — Low Tempermure  — High Tempesaswre Bl Couling degree days Tl Meating degees days

v Advanced Controls

Select the radio button in front of Group View.

Choose view: @ Group View Meter View



OUConsumption Online User Manual

Procedure 5: View Consumption by Group

4. Upon selection of the Group View, the submenu updates to allow you to select one of the groups
created by the owner of the account.

Choose view: Group View @ Meter View

Accounts: | 4780010001 e Types:

9899 INTERNATIONAL DR 11~
Choose vieW! & Group View Meter View

Group: | TOT00215 - Orange County C v

In addition, the graph is updated to represent the first group on the list for the last seven days.

Group
Timuframe{*):

Metered electric usage from 09/13,2018 10 09/20,2018

B Usage  — Low Temperanure  — High Tempesature Bl Cooling degree days [l Meaning degree days

Advanced Controls

5.  Toview other groups, select the drop down list after Group.

The graph will update to
Choose view: 4 Group View Meter View show the data for the
same timeframe for the
new group.

Group

Timefras 3Nge ity COnve

v

END
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How do | create groups of meters for analysis?

The Analytics user has the ability to group meters from their accounts by commodity. These groups can
be modified or removed as needed. Groups can be used to compare meters across your properties
supporting similar environments, such as parking garages. You may find that energy practices used at
one location should be applied to others based on the comparison.

Procedure 6: Setup Meter Groups

1. Select Organization Mgmt. on the left menu. The menu is representative of an Analytics
customer.

# Home

s My Consumption Data

«a Organization Mgmt.

& User Managem. 't

l&l Consumption Repor.

[\ Advanced Alerts

2.  The Organization Mgmt. window will be displayed.
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Procedure 6: Setup Meter Groups

Organization Configuration

Crgastzstann Conty

kWh Cost Satlon toss Tom cost
Y0 1o 1

Meter Group Creation

Condgand  Now
' 0w -

hroup Name Derenption Mases Count Cammadity (=10 Oriwrtn
=
=

b BB LEEDEDEDPIIPEDIIPIPIPEDPD PP ESDESIPIPEISLSSS

3. Under Meter Group Creation, select New.

Meter Group Creation

Configured New

4. Next, select the commodity to be analyzed. Select Confirm.

Meter Group Creation

Configured New

Select a commodity type:| Electric

5.  The page will be updated to collect additional information on the Meter Group.
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Procedure 6: Setup Meter Groups

Meter Group Creation

Configured New

Group name:

Enter group name here

Group description:

Optional group description

Square footage:

Optional square footage

Commodity:

Electric

Dashhoard group:

Available meters

7423374047(1ZM06068)
B W S A A Y S Y Y S A A S S |

Enter Group Name. The name is alphanumeric and mandatory.

Enter a Group Description. This field is optional but may be used to
provide additional information.

Enter a square footage value. This field is optional. This value is used by the
Intensity Consumption Report
to create an energy/square

Recommended: Use an average square foot value that represents the foot analysis.

meters to be included in the group.

Note: Commodity was previously selected and cannot be changed during this segment.
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Procedure 6: Setup Meter Groups

If this group will be the default group for the Dashboard report on If another group is already

the Consumption Report page, select the checkbox. selected as the default group,
you will be unable to check

this box while creating this
group. The default group will
need to be updated to remove
the checkbox before this
group can be modified to be
the default.

Finally, select the meters to be included in this group. Select the checkbox next to one or more
meter badge numbers.

Available meters |

7423374047(1ZM06068) I
74233483T71(1ZR17355) ||
9120057509(1ZR165873) J
912002843a6(1ZR165872) J

9120054099(1ZR16871) ¥
Y W A A

PV LV S S S S S

Select the left to right arrow to move a meter into the group.

The meters will move from the Available List to the Added Meters list.

Likewise, a meter can be removed from the group by selecting the meter on the Added Meter list
and selecting the right to left arrow.
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Procedure 6: Setup Meter Groups

Upon completion of data entry, select Save.

Save

Select Configured. The page will update to show the current list of groups including the one you
just created.

Meter Group Creatiog

Configured

A meter group may be deleted by clicking on the DELETE button A confirmation message will

following the name of the group. :’: pt:eif”md to erlsure that
e putton was no

accidentally selected.

GroupE1 Test Group 4 ELECTRIC

Select edit to make changes to the group.

GroupE1 Test Group 4 ELECTRIC M m

The meter creation screen will be presented.

The group name cannot be updated until Change Name is selected.
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Procedure 6: Setup Meter Groups

Group name:

GroupE1 - Change name Delete group

A ——— P S TS D

20. Selecting Delete Group will remove the group from the account. A confirmation message will
be presented to ensure that
the button was not
accidentally selected.

21. Upon completion of data entry, select Save.

END

What information is needed to view the consumption reports?

Consumption Reports allow the user to view usage over time for groups and/or meters. The reports
include Dashboard, Consumption, Intensity and Cost. Each report can represent a single point or
multiple points; i.e. a group and the contributing meters would be a multi-point report.

The Dashboard is the initial display when the Consumption reports page is selected. The group to use
for the default is selected on the Organization Mgmt page. When a group is edited or created, the
Dashboard group option is selected.

Commodity
ELECTRIC
Dashboard group:
Avallable meters =}

The Dashboard report presents the default group with all three versions of the Consumption reports;
Consumption, Intensity and Cost.

The individual Consumption reports may be selected from the dropdown at the top of the page.
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Consumption Reports

—Filter

Report Type:

Dashboard Y

Dashboard \b
| Consumptioff

The Consumption report shows the energy usage across the time segment selected for the group.

The Consumption report Intensity represents the energy unit (i.e. gallon) divided by the square footage

value associated with the group. The result is a graph of usage per square foot over the selected period
of time. The square footage is setup in the meter group definition on the Organization Mgmt page. See
the Setup Meter Groups procedure for details.

The Consumption report Cost represents the energy unit (i.e. kWh) multiplied by an average cost
provided by the account owner. The result is a graph of usage cost over the selected period of time.
The cost is setup on the Organization Mgmt page.

Procedure 7: Setup Cost Parameters for Consumer Reports

1. Select Organization Mgmt. on the left menu. The menu is representative of an Analytics
customer.

# Home

|4 My Consumption Data

& Organization Mgmt.

& User Managem. 't

|4l Consumption Repor.

[0 Advanced Alerts

2.  The Organization Mgmt. window will be displayed.
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Procedure 7: Setup Cost Parameters for Consumer Reports

Organization Configuration

Orpantzatioe Costy

kwh Cosc Galioo cast Tom cost m

b B LD EDPEELELPLEDPIELLELEIPELLPLPILISLPISIIIS

3. Enter cost values for the units of measure to be analyzed. Do not forget to include a decimal if the
value is less than one dollar.
Average costs are similar to:
0.12 per kWh
0.003 per gallon
10.00 per ton chilled water

4. Select SAVE.

END

Procedure 8: Controls for Creating Consumption Reports

1.  Select Consumption Reports on the left menu. The menu is representative of an
Analytics customer.
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Procedure 8: Controls for Creating Consumption Reports

# Home
|8a My Consumptio’ Data
& Organization ! gmt.

& User Mana; ‘ment

& Consumption Reports

[ Advanced Alerts

2.  The Dashboard will be displayed on the Consumption If a Group has not been defined under
Reports page Organization Mgmt. the error ‘Error

loading default group’ at the top of the
page.

Error loading default group

P B BB DELPIIIDIEPPEPBIEDEDPLEPBIPERDPE L BEP LD LFIEDP LIRS

3. Select Consumption from the Report Type drop down.

Consumption Reports

~Filter

Report Type:

Dashboard v

Dashboard

Consumptio |

Reprw | Typm Qo Tram Date Rtz

T Paie
Vew

5. Select the Group that you wish to analyze. Meter groups must be setup
under Organization Mgmt.
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Procedure 8: Controls for Creating Consumption Reports

Group:

Select

Group Names

Select the timeframe for the report using the calendar drop

downs.

From Date:

09/14/2018
To Date:

09/20/2018

Once the dates are selected, click on the Execute Filter button.

Q Execute Filter

. g

4= September 2018 -
Mo Tu We Th Fr Sa 5u
27 28 29 30 311 2
3 4 5 868 7 8 0§
10 11 12 13 14 15 16
17 18 19 20 21 22 23

24 25 26 27 28 29 30

The Consumption report is displayed with a resolution of Day.

[r——

The From date must be earlier
than the To date.

The X next to the date clears the
value from the date field.

If any fields have not been
selected or set, the Execute Filter
will not respond.
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Procedure 8: Controls for Creating Consumption Reports

9.  The meters may be added onto the chart by selecting the meter Default presentation of the
from the legend. report only includes the group.

== Group Consumption

== (roup Consumption Meter 1ZR17355 Consumption

10. The report is immediately updated to reflect the meter in addition to the group.

Wetersd comumpran from 0901 2034 to D220, ¢ £t

s Meter 1T0) 7153 Cumpmpt i

11. Toremove a data point, like on the highlighted value in the legend.

== Group Con ption Meter 1ZR17355 Consumption

Meter 1ZR17355 Consumption

12. The report is immediately updated to reflect the removal of the group line from the report.

Metored convimpaan 1om

Vs 1IRI713) Commampras

13. To change the focus of the report, use the zoom interval to select ~ The zoom level currently displayed

a timeframe within the data retrieved. is highlighted. In this example, one
month.



14.

15.

16.

OUConsumption Online User Manual

Procedure 8: Controls for Creating Consumption Reports

Zoom Inteval 1d Tw Tm 6&m

Select 6m and six months of data is now displayed.

”qul f\[‘\f‘v ’ f\\ |
I HANAAAANN,
J ‘J J \‘ ll g ’l || '\ \ ‘I{ 1\ll u LU! \4

(\

—Caway Commmp—

Ty

! |J| |

All

If the data retrieved for the
report is less than the zoom
selected, all data will be
displayed.

IHW" \\’ l‘I |JI |\'|

I|J

Move the slide bar at the bottom of the graph to move to a different segment of data.

Changing the resolution, from Day to Week updates the data
points to Weekly consumption.

Resolutions available are Interval,
Hour, Day, Week, Month and
Year.
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Procedure 8: Controls for Creating Consumption Reports

Resolution:

Week .;ﬂn]
Select -
Interval

Hour

Day

Month

Year

17. The report will update to reflect the new resolution.

0y
o

'

10/03 /2018
Crocp Comumgion 3389 40kah

*

18. Advanced controls offers the option of changing the report into a table of values. When the
graph is displayed, select table and the graph will be replaced with the table for the report.
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* Advanced Controls

Data View:

Chart

")

Metered cansamption

ﬁﬁﬁﬁﬂﬁ“”@ﬂﬁ@éﬂ
RIRIRI | |
RRRRAN

‘ Time Par pwter 1202C04R Conmamptisn Meter 17R 17385 Camuumpnioen

= Covup Comsmmptum

19. Select the triple bars in the upper right corner of the report to access the export methods.

Export C5V

Download JPEG image

20. Selecting Export CSV will download an Excel compatible file to your

computer. The location that the file is stored
will depend on your browser
21. Selecting Download JPEG image will download an image of the configuration.

chart to your computer.

END
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Procedure 9: Create a Consumption Report — Consumption View

1. Utilize procedure Controls for Creating Consumption Reports.

The default report when accessing the
Consumption Reports is the
Consumption View.

2. Select Consumption as the View.

View

Consumption Intensity Cost

END

Procedure 10: Create a Consumption Report — Intensity View

1. Utilize procedure Controls for Creating Consumption Reports.

The default report when accessing the
Consumption Reports is the
Consumption View.

2. Select Intensity as the View.

View

Consumption Intensity Cost

END

Procedure 11: Create a Consumption Report — Cost View

1. Utilize procedure Controls for Creating Consumption Reports.

The default report when accessing the
Consumption Reports is the
Consumption View.

2. Select Cost as the View.

Consumption Intensity Cost
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Procedure 11: Create a Consumption Report — Cost View

END

How do | add users to my Analytics account?

As an Analytics user, you are an administrator for your accounts which means that you can create
subordinate Usernames. These users will be able to view the My Consumption page or generate
Consumption reports using the groups you created or by looking at individual meters. The Advanced
Alerts page is also available. They will not be able to add users, create/edit groups, or create/edit alerts.

The users you create must have a unique Username and email. The system will tell you if either of those
values already exist.

You cannot delete a subordinate user but you can deactivate the account.

The portal will lock out a user that has entered an incorrect password three times. The portal will allow
them to try again in thirty minutes. Or, as administrator, you have the ability to reset their password to
a temporary value which they will be required to update when they login.

Procedure 12: Setup Subordinate User Profiles

1. Select User Management on the left menu. The menu is representative of an Analytics
customer.

# Home
|4 My Consumptior Jata

&h Organization I zgmt.

& User Management

|& Consumption Reports

[} Advanced Alerts

2. The User Management window will be displayed.
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Procedure 12: Setup Subordinate User Profiles

Customer User Management

Locate user by:

Select

Showing 0 of O results.

Search criterion:

Select the Add a User button. The page will update to display the data entry form.

Enter the First Name and Last Name of the Subordinate User.

Enter the Email address of the Subordinate user. Then enter

Add User

Al Fiehids weo Pequired

Ferst name

Last nams

Emall

verify Email

Online Account Information

Usemame

NETHOMes MUIE Nt Entsin oy spwctsl herecrers lior ¢

Password

Verify Pasyword

the email again as verification.

Note: The email address must be unique
for each user. If the email address has
already been added to the portal, the
system will respond with an error
message when you attempt to Save the
setup.



END

1.

2.
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Procedure 12: Setup Subordinate User Profiles

Create a Username for the Subordinate user.

Assign a temporary password to the Subordinate user that
follows the guidelines:

e Between 8 and 16 characters long

e At least 1 alphabetic character

e Atleast 1 numeric value

e At least 1 special character

Select SAVE.
Save

Note: The username must be unique for
each user. If the username has already
been added to the portal, the system will
respond with an error message when you
attempt to Save the setup.

When the subordinate user logs in, they
will be forced to enter a new password
before gaining access to the portal
features.

Selecting cancel will return you to the
opening window as seen in step 2.

The Subordinate user will receive an email indicating that an account has been created.

Procedure 13: Deactivate a Subordinate User Profile

Select User Management on the left menu.

|#a My Consumptior Jata

s Organization b gmt.

& User Management

|& Consumption Reports

L Advanced Alerts

The User Management window will be displayed.

The menu is representative of an Analytics
customer.
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Procedure 13: Deactivate a Subordinate User Profile

Customer User Management

Locate user by: Search criterion:

Select v [ Fina |
Add a User

Showing 0 of O results.

Select how you would like to search for the user. The Tip: Selecting any value in the Locate
choices include Last Name, Account #, Username, and Email Us,ter by ";T a”kd "?ﬁ“’”lg the ?,ef“}h |
. . criterion plank will return a lI1st orT a
Address. Enter the Search Criterion. Select FIND. sers
Customer User Management
Locate user by: Search criterion:
Select v
Last Name
Account #

=i Username
Email Address

The search will return the Username that matches the search criteria.

Customer User Management

Locate user by: Search criterion:

Last Name . Orlando m

Dty Fesz utliny acoourm assooated with user |5 shaw

¢ Status * Uswrnams ® Acznumé & Nams
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Procedure 13: Deactivate a Subordinate User Profile

5. Click on the checkbox in the Status column. The box will To reactivate a username, simply click on

update to an X which represents an inactive login. the X. The checkmark will return
indicating an active login.

Gen O

END

Procedure 14: Edit Subordinate User Profile

1. Select User Management on the left menu. The menu is representative of an Analytics
customer.

/&« My Consumptior Data

& Organization b zgmt.

& User Management

l&l Consumption Reports

[ Advanced Alerts

2.  The User Management window will be displayed.

Customer User Management

Locate user by: Search criterion:

Select v Find

Showing 0 of O results.

3. Select how you would like to search for the user. The Tip: Selecting any value in the Locate
choices include Last Name, Account #, Username, and Email ~ User by listand leaving the Search

. . criterion blank will return a list of all
Address. Enter the Search Criterion. Select FIND. Users
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Procedure 14: Edit Subordinate User Profile

Customer User Management

Locate user by: Search criterion:

Select v

Last Name
Account #
Username
Email Address

Sh

The search will return the Username that matches the search criteria.

Customer User Management

Locate user by: Search criterion
Lust Nane v m
Wi ks
first utilty accoure & XOITed with user Powr
¢ Siatue ® Usernamm ® Masim
a al Mando. Lushers
V) " = use

Click on the Username that you would like to edit. The information for the Username selected is
displayed at the bottom of the page. The username cannot be changed.

¢ Username

oucgall

oucgas3
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Procedure 14: Edit Subordinate User Profile

W
Edit a User Profile

Username:oucgass
First name O¥3n30 user
Last name  LUthecan tesl

Emnadl  OuchEs Silgrmaal con

Verify Emall &% geSi@gmal ¢

6. Update the First Name, Last Name, or Email as needed.
7. Select Save Changes. Cancel will discard any changes.
Save Changes
8. If all the changes are accepted, the system will display a message stating that the updates were
completed.

9.  The Subordinate user will receive an email indicating that their account has been modified.

END

Procedure 15: Reset Password on a Subordinate User Profile

1. Select User Management on the left menu. The menu is representative of an Analytics
customer.
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Procedure 15: Reset Password on a Subordinate User Profile

& My Consumptior Jata

& Organization b zgmt.

& User Management

l&l Consumption Reports

[} Advanced Alerts

The User Management window will be displayed.

Customer User Management

Locate user by: Search criterion:

Select v m

Showing 0 of O results.

Select how you would like to search for the user. The Tip: Selecting any value in the Locate
choices include Last Name, Account #, Username, and Email ~ User by listand leaving the Search

. . criterion blank will return a list of all
Address. Enter the Search Criterion. Select FIND. sers

Customer User Management

Locate user by: Search criterion:

Select v

Last Name
Account #

=i Username
Email Address

The search will return the Username that matches the search criteria.



OUConsumption Online User Manual

Procedure 15: Reset Password on a Subordinate User Profile

Customer User Management

Locate user by: Search criterion

Last None v

Ak o e

Ordy first utilty sccourt 3s3o0ated with user 'S shown

¢ Sratue ® Usernamm ® Agcuust ® PMasim
[ 7] oucge 10 SL28576040 ando Lusheran
V] g 53 5428526046 srerae vess Orlanas user

Click on the Username that you would like to edit. The information for the Username selected is
displayed at the bottom of the page. The username cannot be changed.

¢ Username

oucgall

oucgas5s

L\Edll a User Profile

s e Crgm | Camd |

Username .
Fiest nanme  VIAOOD usar
Last name LUTeSn et
fmafl PamEAynad coe
Vurify trrall SvspSE @l com
Reset Password
255 Bre DG LSOWOrTT TIVAE T8¢ USer MST ChINge 100n TeE kg
Pasword

Verify Passwocd




END
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Procedure 15: Reset Password on a Subordinate User Profile

Assign a temporary password to the Subordinate user that When the subordinate user logs in, they
follows the guidelines: will be forced to enter a new password

before gaining access to the portal
e Between 8 and 16 characters long

features.
e At least 1 alphabetic character
e Atleast 1 numeric value
e At least 1 special character
Select Reset Password. Selecting cancel will return you to the

opening window as seen in step 2.

Reset P d

Password reset successfully.

The system will post upon completion of the save.

If the user has tried three times to login unsuccessfully, the The user is automatically unlocked thirty

account status may have a lock indicator. minutes following the last unsuccessful
login attempt.

(7

Click on the lock to return the status to active (checkmark).

What is Advanced Alerts?

Advanced Alerts provides you a tool for monitoring the usage on a group of meters. The usage is
evaluated at the interval level. The alert provides you updates when your threshold is exceeded. You

can look for peaks, valleys or a specific value.

Setting up the alert involves deciding on a number of things including:

Which group to evaluate

How many days to review

What value will trigger the alert

Are we looking for intervals greater than, less than or equal to the value

Should the group be evaluated as an aggregated group or should you look at each meter/service
point

Who should receive the alerts
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Once the alert is set, the system will evaluate the intervals daily to see if they meet the criteria you set
up. The email will be sent each day a new set of violations occurs. If a violation does not occur on a
particular day, the email will not be sent.

This sample email was for an alert on GroupE4 looking for an aggregate interval value greater than 25.
The threshold must be crossed 5 or more times before the alert is reported. The information in the
email includes:

e Asset Name — Group selected for the alert

o Asset Type — Group (aggregate reporting) or Service Location (meter reporting)

e Date — Day being reported on

e Value —This is the peak value on the intervals over the days evaluated. If the peak value on the
new day is not higher, the peak from the previous days is noted.

e Count—How many times the threshold was violated. This is a cumulative number starting with
the oldest day to the current day.

Alert Name: Alert - Int - Grouped

Template: kWh Threshold Check

Group: GroupE4

Description: This alert checks meter channel data for each interval read > 25.0. If it is detected 5 or more
time(s) from 2018-09-29 to the date listed below, the alert is generated.

This check evaluates the group of service location as a set summed together.

Asset Name  Asset Type Date Value Count
GroupE4 Group 2018-10-05 276.90 493
GroupE4 Group 2018-10-04 263.45 480

How do | setup alerts on my usage?

Procedure 16: Creating an Advanced Alert

1. Select Organization Mgmt on the left menu. The menu is representative of an Analytics
customer.
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Procedure 16: Creating an Advanced Alert

A Home

M My Consumption Data

& Organization Mgmt

& User Managem. it

i Consumption Ropor

L\ Advanced Alerts

The Organization Mgmt window will be displayed.

Ovgac lnamon Configsancn

- -

Scroll to the bottom of the page to the Advanced Alerts Admin section. Initial display lists any
configured alerts.
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Procedure 16: Creating an Advanced Alert

Advanced Alerts Admin

w10 pw]  Snmres Searth
Alert Type 15 Alert Name
kwh Thressolc Check trinais - -

Select New to create an alert. The application will walk you through the process.

Advancead Alerts Admin

Configured  New

Create New Alert Steps

The Crowte Mmy Alwrt ptoard sdd alitssendtically widd stmgs fuas (e cwguatod Ja wmwing g ol Hie asimctonl winit dey

whan you GOk e hat Bl Buttse

Pick Alert Type. The only selection at this time is kWh Threshold Check. Select the alert from the
Alert Type dropdown. Click on Next Step.

Configured New

Create New Alert Steps

Pick Alert Type

1. Pick Adert Typa K

Piease select

when you ¢

the Nest Step button
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Procedure 16: Creating an Advanced Alert

Configure GroupName parameter. Enter the name of the
group to be analyzed. The group names can be found in the
previous section called Meter Group Creation. Click on Next
Step.

Meter Group Creation

Conhgised New

Configired  New

Group Name !  Descrip Create New Alert Steps

........

Configure daysToCheck parameter. This value represents
how many days you want to evaluate across. For example,
should you select 7 days, the threshold will be evaluated
over a week. Enter the number of days and click on Next
Step.

Create New Alert Steps

You can copy (Cntl-C) the group name
and paste (Cntl-V) it into the field
Meter Group to Report on.

Previous Step

Selecting Previous Step at any point will
return you to the previous parameter.
You can also move to a different step by
clicking on the name of the step on the

left.
Previous Step

Configure daysToCheck parameter

1. Pick Alert Type

Defines how many days to look back for threshold violations

2, Configure GroupName

7
parameter
3. Configure daysToCheck Parameter Range:
parameter

Minimum Value 1

4. Configure countThreshold
parameter

Maximum Value 365

5. Configure valueThreshold

ram Ly g
paramete Cancel | Previous Step

Pt DML LLNDLESSSLHLLSS
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Procedure 16: Creating an Advanced Alert

Configure countThreshold parameter. This value indicates Selecting cancel at any point will return
how many violations must occur in the period before the you to the list of Configured alerts.
alert is sent. Enter the number of violations and click on

Next Step.

Configured New

Create New Alert Steps

Paramaeter Range:

Minimum Value

Configure valueThreshold parameter. What value should be You are evaluating the fifteen minute
exceeded before an alert is registered? Enter the value and ~ "tervals during the day. What kwh

lick Next St value is your average max? Do you want
click on Nex ep. to track when any intervals exceed that
average?
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Procedure 16: Creating an Advanced Alert

Configured New

Create New Alert Steps

L '|l:'l';{ ire valueinreshold paramete|
(=
|, Pick Adert Type
The threshold to compare the data sgairat
1
3, Configure daysToChedk Parameter Range

Mirnimum Value Q.000001

4, Configurs value Thrashold

parameter

10. Configure valueThresholdOp parameter. What comparison do you want to make? The examples
are >, <, >=, <=, or =. Enter the operator and click Next Step.

Create New Alert Steps

o

paramels

5 Configure valueThreshold

11. Configure AggregatedUsage parameter. You are evaluating a group. This value lets you choose to
evaluate the aggregate group interval value (Yes) or the individual meters themselves (No). Select
Yes or No followed by clicking on Next Step.
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Procedure 16: Creating an Advanced Alert

o~ Avorbg e
Canfigure Aggregatect @ pararmere
L -1 ~
sev pzzregated crer af Mt I

Lofgare Wlchnre N ® 1e3

- ‘
¢ dayiTelh
Ll mm o
& Comdpure coumThweshoid

12. Save & Initiate Alert. Create a unique name for your alert. Since the alerts are viewable by
subordinate users, a unique name could

include the group name plus the
threshold (i.e. GroupABCequal25).

Configured  New

Create New Alert Stieps
Save & Initiate Alert

1. Pk Alert Type
Enter & unigue name for this alure

21 Coalipizs Craphame
DOraMeter

Add Subscribors

i Conflgur= degpaToChek NO SUDEOLETS

S L

2 Add New Subscriber

4 Configurs countThresheld

SRS Nt

= fonigremustiremod mm ey

paramater

o. Conhigure

valueThimsholcOp parameter

Confipure

AgpregladUssge Daramets

8. Save B intiste Alen




OUConsumption Online User Manual

Procedure 16: Creating an Advanced Alert

13. Add New Subscriber. Enter an email address for the person Alerts may be sent to any email address.
or team that needs to receive and evaluate the alerts. Click The email address does not have to

. . . belong to a user of the portal. For
OK. Repeat until all email addresses are entered for this example, the alert could be sent to

alert. group email belonging to the meter
inspectors.
Enter Subscriber's email
| |
14. Select Create Alert. The system will notify you when the
alert is successfully saved. Create Alert

END

How do | update the alerts on my usage?

Procedure 17: Updating Values for an Advanced Alert

1. Select Organization Mgmt on the left menu. The menu is representative of an Analytics
customer.

A Home
M My Consumption Data

o Organization Mgmt.

& User Managem.

i Consumption Ropor

L Advanced Alerts

2.  The Organization Mgmt window will be displayed.
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Procedure 17: Updating Values for an Advanced Alert

. -

Scroll to the bottom of the page to the Advanced Alerts Admin section. Initial display lists any

configured alerts.

Advanced Alerts Admin

W w 10 v Snmrms

Alert Type

Select Edit for the alert you wish to update. The alert expands to Only edit one alert at a time. To
allow you to make changes. You only have to edit the values that delete an alert, select the Delete
button following the Alert Name.

you want to. The other values will remain as originally defined.

=3
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Procedure 17: Updating Values for an Advanced Alert

Mers Typs A Mert Name

Giroup Kame

Qs To Cheox

Threshodd Vi latson Count
Threshodd Value

Compus laonm Opurston

AgEregmne Lnage?

Edit Group Name. Click on Group Name and the panel will You can copy (Cntl-C) the group name
open to show the current settings. Update the value, as and paste (Cntl-V) it into the field
Meter Group to Report on.
needed.
Alect Type Alert Namae

Grocp Name
oup T 1=pCr On

IIweKss

Days To Cheack

Threshaid Violation Cosen

Theuahodd Valuw

Edit Days to Check. Click on Days to Check and the panel will Minimum value is 1.
open to show the current settings. Update the value, as Maximum value is 365.
needed.
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Procedure 17: Updating Values for an Advanced Alert

Alert Type Alert Name

ok u

WH Threshald Check

'

Group Nams
Gy To Chedk

Defiryss hoow many doys 10 fook Batk |

!

Parametar Range

Edit Threshold Violation Count. Click on Threshold Violation 'V”ni.mum value i§ 1.
Count and the panel will open to show the current settings. Maximum value is 1000.
Update the value, as needed.

Alert Name

caalien n
\ © rarameters

Group Name
Days Ta Check
Threshold Viclation Count

How Many volatiaons dunng the gefined p

Parameter Range:

Mifimem Value

Edit Threshold Value. Click on Threshold Value and the panel Minimum value 0.000001

will open to show the current settings. Update the value, as Maximum value 9999.9
needed.
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Procedure 17: Updating Values for an Advanced Alert

Alert Typu | Alert Name
. ‘

Group Name

Diys To Chwck

Threshald vinlatian Count
Thiwshold Value

trireebcid 1D ComOar e the Caty srarot

Parameter Range

9. Edit Comparison Value. Click on Comparison Value and the The possible values are >, <, >=, <=, or =.
panel will open to show the current settings. Update the
value, as needed.

Alert Type | Alers Name
)
B
Group Namae
Days To Chech
Thresholt Violation Count
Threshoid Vatue

Comgatisan Opetatar

10. Edit Aggregate Use. Click on Aggregated Usage and the Choose Yes to aggregate all the meters in

panel will open to show the current settings. Update the the group before evaluation or No to
value. as needed evaluate meters individually.
, .



OUConsumption Online User Manual

Procedure 17: Updating Values for an Advanced Alert

Adert Type Lot N

11. Save. Select Save Edits. A message will be displayed when i
the alert is successfully saved. Save Edits

END

How do | update the subscribers on my alerts?

Procedure 18: Updating Subscribers for an Advanced Alert

1. Select Organization Mgmt on the left menu. The menu is representative of an Analytics
customer.

A Home

M My Consumption Dats

o Organization Mgmt.

& User Managem. it

W Consumption Ropor

L\ Advanced Alerts
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Procedure 18: Updating Subscribers for an Advanced Alert

The Organization Mgmt window will be displayed.

Ovgac lnamon Configaancn

- -

Scroll to the bottom of the page to the Advanced Alerts Admin section. Initial display lists any
configured alerts.

Advanced Alerts Admin

Alart Name

Alert Type

kWh Thresholc Check

Select Edit for the alert you wish to update. The alert expands to Only edit one alert at a time. To
delete an alert, select the Delete

allow you to make changes. You only have to edit the values that .
. R .. . button following the Alert Name.
you want to. The other values will remain as originally defined.

=3
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Procedure 18: Updating Subscribers for an Advanced Alert

Mers Typs A Mert Name

Giroup Kame

Qs To Cheox

Threshodd Vi latson Count
Threshodd Value

Compus laonm Opurston

AgEregmne Lnage?

Select Subscribers. The panel will update to show you the current subscribers.

Alert Type I Asere Name
-

X 2dd teew Subscribes

Select the X in front of an email address to delete a subscriber.

Select Add New Subscriber to add a new email address to the alert. A pop-up will display as
shown below.
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Procedure 18: Updating Subscribers for an Advanced Alert

Enter Subscriber’'s email

8. Enter the email address in the proper format. Click on OK. A Email addresses are not required to be

successful message will be displayed when the email is added. registered users of the portal.
Repeat step 7 and 8 for additional

email addresses.

9. Save. Select Save Edits. A message will be displayed when the g Edits
alert is successfully saved. ave Edi

END

How do | review my alerts on the portal?
Advanced Alerts is an option on the Analytics or Subordinate left menu panel.

# Home

|8 My Consumption I ita

| Consumption R’ sorts

[\ Advanced Alerts

Selecting Advanced Alerts will present the Advanced Alerts Reporting Summary page. If there are no
alerts configured, the message below will be presented. The Delegated Administrator will need to setup
the alerts with the above procedures OR they have been configured but no violations have occurred at
this time.

Advanceyd Alerts Reporting
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If alerts are configured and active, an image similar to the one below will be presented. The display
shows the number of violations during the timeframe for the current alert.

Advanced Alerting | Summary By Type And Day

Zown 18 Iw im &= 1y Al & foe Oct 20, 2018 Te Oct 26, 2018

, = CEP Group trigh Alerti §
-

_
'« WCEF Group ¥igh Alert: £

Senwany, Ot 29, 5000 % Oct 2 Ot 73 Oct 4 Ut 15 U " O

Clicking on the chart takes you to the detailed page. The chart is turned into a table showing the group
or service point, the name of the alert, and the date/time of the violation.

Alert ! Assat Nume Alurt Tine

This data may be exported as needed by selecting the Export button when the table is displayed. The
data will be downloaded to your computer in an Excel format.

csv

A | B C
Alert lAE.set MName Alert Time
2 |CEP Group High Alert  CEP Group  10/24/2018 11:00
3 \WCEP Group High Alert WCEP Group  10/26/2018 4:00
4 |'WCEP Group High Alert WCEP Grou 10725/ 2018 4:00
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The number of rows displayed in the table may be updated by extending the timeframe. Select the
calendar next to the date range. The current to/from will be highlighted. Select the new to/from dates
by clicking on the dates in the calendar. Select Apply in the bottom right of the displayed calendar. The
table will update to include information for the requested date range.

Frequently Asked Questions

What can | do in the OUConsumption Online portal as a BEWES user?

As an Annual Reporting (BEWES) customer, your primary objective is to obtain data needed to respond
to the reporting requirements in Energy Star. The section How do | create a BEWES report for the City
of Orlando? will guide you through the process of creating the report.

What can | do in the OUConsumption Online portal as an Analytics user?

An Analytics user has the full functionality of the portal including:

e View Consumption by Group

e View Consumption by Group

e View Consumption Reports

e View Alert Results

e Configure Groups of Meters

e Establish Dashboard Reports

e Set Parameters for the Consumption Reports
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e Create Advanced Alerts
e Create BEWES reports

What can | do in the OUConsumption Online Portal as a Subordinate user?

As a Subordinate user, your access was created by the owner of the utility account. That person is
responsible for administering your account, setting up meter groups, along with defining reports and
alerts. Once these configurations are in place, you will be able to view the results once you access the

OUConsumption Online portal with your UserlD.
The Subordinate User may:

e View Consumption by Meter
e View Consumption by Group
o View Consumption Reports
e View Alert Results

Can | upgrade from a BEWES user to an Analytics user?
Yes. Please reach out to OUC at 407-434-2831.

Can | access the portal on my phone?

Yes, in landscape or horizontal. However, given the amount of information that is displayed, we
recommend using a tablet for mobile access. Also, note Safari, Chrome, Firefox, Edge, and IE are the
supported browsers. It does not support the generic internet icon found on mobile devices.

How do | remove an account?
To remove an account, access My Profile under your Username in the upper right corner.

. = e
C» Sign Out
L

My Profile page will be presented. The initial tab selected is Personal Data. Select Utility Accounts to

work with your associated accounts.
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My Profile

Personal Data Online Account Utiiity Accounts

All Fields are Required

The accounts that you have associated with your username will be listed at the top of the page. Select
Delete next to the account that you wish to remove.

Associated Accounts

Consumer Account #

5428526045

The system will ask you to confirm that you want to delete the account. Select OK to continue with the
removal or CANCEL to leave the account associated with your Username.

consumer.sgsportal.com says

Are you sure you want to delete this account?

Cancel




